
CWRU School of Dental Medicine 
Outcomes Assessment 
Revised 03/10/05 

Case Western Reserve University 
School of Dental Medicine 

 
OUTCOMES ASSESSMENT RESULTS 

 
1. EDUCATION
 

Assessment 
Measure 

Expected Results 2004/05 2003/04 2002/03 2001/02 2000/01 1999/00 

Number of 
applicants to 
undergraduate 
dental program 

Number remains stable 
or increases each year 

1771 
(Class of 
2008) 

1481 1383 1580 1710  

Number of 
acceptance letters 
sent per position 
filled 

Ratio remains stable or 
decreases each year 

295/70 = 
4.2 

267/70 
3.8 

254/70= 
3.6 

297/70= 
4.2 

248/70= 
3.5 

 

Entering class GPA  
(overall) 

GPA remains stable or 
increases each year 

3.39 3.35 3.34 3.34 3.34  

Entering class GPA 
(science) 

GPA remains stable or 
increases each year 

3.26 3.22 3.21 3.23 3.24  

Entering class DAT 
scores  
(academic average) 

DAT scores remain 
stable or increase each 
year 

18.17 18.12 18.59 18.47 18.46  

Entering class DAT 
scores 
(perceptual ability) 

DAT scores remain 
stable or increase each 
year 

17.93 18.1 18.5 18.7 18.4  

NBDE Part I scores Failure rate ≤ 5% 7.1% 
(5/70) 
(July04 
exam) 

5.6% 
(4/70) 
(July03 
exam) 

9.9% 
(7/71) 

10.6% 5.8% 4.1% 

NBDE Part II scores Failure rate ≤ 5% 3.3% 
(2/61) 

6.3% 
(4/64) 

3.4% 
(2/60) 

3.1% 1.5% 11.3% 

WREB scores* 
 

CWRU pass rate 5% 
higher than overall 
WREB pass rate  

May05 
exam 

96% 
(May04: 
48/50) 

100% 
(May03: 
46/46) 

CWRU 
pass rate 
94%; 
waiting for 
data on 
overall 
pass rate 

CWRU 
pass rate 
at overall 
pass rate 

CWRU pass 
rate below 
overall pass 
rate 

Clinical Competency 
Program** 

95% of senior students 
pass clinical 
competencies by May 31 
of senior year; 100% 
pass by the following 
August 

99% 
(69/70) 
(May04) 

99% 
(69/70) 
(May03) 

99% 
(67/68)  

97% 
(71/73) 
completed 
all 
requireme
nts by 
graduation 

99% 
(69/70) 
completed 
all 
requireme
nts by 
graduation 

98% (64/66) 
completed all 
requirements 
by 
graduation 

Advanced Program 
Directors’ Survey  

90% of program 
directors rate CWRU 
graduates as 
comparable or above 
average in relation to 
graduates of other 
programs  

N/A N/A 100% 100%   

Senior Student 
Survey  
 
 
 
 

85% of graduates 
believe they are 
prepared to enter 
practice*** 

Currently 
being 
tabulated 

94% 
(May 
2003) 

95% 93% 92%  
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Alumni Survey  85% of alumni surveyed 

are satisfied with dental 
education received at 
CWRU  

Survey 
sent to 
Class of 
2001 in 
Dec04; 
tabulating 
results  

Class of 
2000: 
100% 

Class of 
1999: 
100% 

Class of 
1998: 
100% 
Class of 
1997: 96% 

Class of 
1996: 
100% 

Class of 
1995: 
93% 

*Western Regional Examining Board (WREB) scores were used as the assessment measure for 2000 and 2001. Prior to 
2000, NERB scores were used as the assessment measure. 
**The Clinical Competency Program was implemented in 2001-2002. Prior to 2001-2002, the assessment measure was 
the percentage of students finishing all requirements by graduation. 
 
 
2. PATIENT CARE
 
 

Assessment 
Measure 

Expected Results 2004 2003 2002 2001 2000 1999 

New patient visits Ratio of new patient 
visits to number of 
admitting days equal 
to or greater than 
previous year 

16.4 
patients/day 
(2003-
2004) 
[3137 
patients 
admitted in 
total] 

15.8 
patients/day 
(2002-2003 
academic 
year) 

16.7 
patients/day 

16.5 
patients/day 

15.8 
patients/day 

15.0 
patients/day 

Patient Satisfaction 
Survey* 
 
 
 

85% of patients are 
satisfied with their 
treatment 

N/A; Survey 
of patient 
satisfaction 
with Patient 
Care 
Coordinator
s currently 
being 
administere
d 

N/A 92%    

 *New survey implemented 2001. 
 
 
3. RESEARCH AND SCHOLARSHIP
 
 

Assessment 
Measure 

Expected Results 2004 2003 2002 2001 2000 1999 

Number of 
grant 
submissions 
per year 

Number of grant 
submissions will 
remain stable or 
increase each year 

New measure 
for 2004---
waiting for 
data 

     

Total amount of 
research and 
training funding 
awarded per 
year 

Funding level 
remains stable or 
increases each year 

$2,428,883 $1,002,858 $858,352 $815,096   

Faculty 
publications 
and abstracts  

Number of faculty 
publications and 
abstracts per year 
remains stable or 
increases 

Currently 
being 
compiled 

53 abstracts; 
16 
publications 
as of 
September 
2003 

47 abstracts; 
13 
publications 

51 abstracts; 
28 
publications 
 
 
 

47 abstracts; 
40 
publications  
 
 

47 abstracts; 
47 
publications 

Student 
participation in 
research 

15% of students are 
involved in research 
activities at least 
once during dental 
school 

14/70=20% 18/70=26% 14/70=20% 15/70=21% 10/70=14% 15/70=21% 
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4.  SERVICE
 

 

Assessment 
Measure 

Expected Results 2004 2003 2002 2001 2000 1999 

Provision of 
service/outreach 
programs  

Provide at least three 
service/outreach 
programs each year 

Cleveland 
Municipal 
School 
District 
Sealant 
Program; 
Prophy 
Day; Free 
Clinic; Give 
Kids a 
Smile Day 

Cleveland 
Municipal 
School 
District 
Sealant 
Program; 
Prophy 
Day; Free 
Clinic; Give 
Kids a 
Smile Day 

Cleveland 
Municipal 
School 
District 
Sealant 
Program; 
Prophy 
Day; 
Free Clinic 
 

Prophy 
Day; Free 
Clinic; 
Children’s 
Dental 
Health Day 
 
 

Prophy 
Day; Free 
Clinic; 
Children’s 
Dental 
Health Day; 
Geriatric 
Education 
Program 

Prophy 
Day; Free 
Clinic; 
Children’s 
Dental 
Health Day; 
Geriatric 
Education 
Program 

Number of faculty 
serving on University 
committees 

Number of faculty 
serving on university 
committees remains 
stable or increases each 
year 

6+ faculty 
serve on 
University 
committees 

6+ faculty 
serve on 
University 
committees  

    

Percentage of faculty 
members who in 
SAGES 

10% of faculty teach in 
SAGES 

 New 
program— 
2 faculty 
members to 
date have 
taught 
SAGES 
courses 
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