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Summary: Seasoned executive level decision maker with strong communication skills, administrative, diversity and strategic management expertise.  She is a leader with the ability to assess needs, formulate plans and direct activities to reach goals by managing decisively in various diverse environments.  Core competencies include: Teaching, Supervision, Administration, Budget, Fundraising, and Public Relations.
TEACHING:


· Continuous development of a curriculum for undergraduate students in several areas of communication sciences.

· Created a new curriculum for a Health Communication minor at Case Western Reserve University, approved fall 2006.

SUPERVISION, ADMINISTRATION and BUDGET:

· Supervised staffs of professional, paraprofessional and volunteers ranging from 10 – 200 including direct and non-direct reports.

· Fiscal responsibilities for non-profits and higher education budgets ranging from $200 thousand – $5 million.

FUNDRAISING:
· Procured $10.5 million in grants for different higher education and non-profit initiatives, including creating a minority student scholarship.

· Increased outside funding for local non-profit agency by 200% over a 2 year period.

PUBLIC RELATIONS:

· Developed comprehensive public relations marketing strategy for several non-profit agencies, including coordinating a locally recognized minority organ donation marketing plan.

· Strategically planned county wide levy renewal campaign for non-profit agency.
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CRISIS and JUDICAL MANAGEMENT:

· Implemented an emergency response program for students residing on and off campus at two higher education institutions.

· Revised the Student Code of Conduct to better align with state and federal laws and policies and served as the Judicial administrator/hearing officer.

EDUCATION

Bowling Green State University:

· Doctor of Philosophy in Interpersonal Communication

· Master of Arts in Speech Communication

· Bachelor of Science in Journalism, concentration in Public Relations

TEACHING EXPERIENCE

Case Western Reserve University


August 2004 – Present

Full time Lecturer
Prepare curriculum and teach courses designed to reflect dimensions of health communication from theoretical, applied and contextual paradigms including: Interpersonal, Multicultural, Non-Verbal, Persuasive, Public Speaking, and Introduction to Communication.

Also taught at: Bowling Green State University and Ohio Northern University

PROFESSIONAL EXPERIENCES
Kates-Stewart and Associates, LLC


July 2003 – Present

Independent Consultant

Design and implement organizational programs in which strategic planning, team building, leadership training, diversity and fund-development are primary interventions.  Assist in coordinating focus groups and providing summaries of findings.

Notre Dame College




July 2006 – October 2007

Associate Dean of Students

Management and oversight of Department of Student Affairs including: Residential Services, Student Activities, Campus Ministry, Counseling Center, Dwyer Learning Center, Academic Learning Services, and, Career Counseling.  This position is also responsible for coordinating the First Year Institute course, retention activities, chairing the commencement program, and interacting with Food Services and Campus Safety to determine operational policies and concerns.

Tonia Kates Stewart, Ph.D.
Cleveland MOTTEP (Minority Organ Tissue Transplant Education Program)

Executive Director




July 2004 – July 2006

Built partnerships between local non-profit agency and other health care agencies, donors and volunteers in an effort increase the number of minority organ donors.  Secured grants and presented educational outreach programs on the importance of health care, especially within the minority community.

Northeastern Ohio Universities College of Medicine (NEOUCOM)

Assistant to the President for Diversity and Multicultural Affairs
January 2001- June 2003
Implemented policies and programs to recruit and retain minority students, faculty and staff.  Coordinated major fundraising efforts for minority scholarships and financial aid totaling over $500,000.00.
Kent State University



August 1999 – December 2000

Director of Development

Generated outcome measurements for the development team that planned and implemented the University’s first major fundraising campaign for $100 million.  Served as the Development Officer for the College of Education.  Initiated programs to enlist new contributors by 25%, retain active contributors and upgrade their level of giving by 30%.

Bowling Green State University


August 1994 – June 1999

Associate Vice President for Student Affairs

Served as senior student affairs officer in the absence of the Vice President.  Supervised the College Access Programs (Educational Talent Search and Upward Bound Program), Counseling Center, First Year Experience Program, Student Publications, and Student Support Services.  Created the First Year Experience Program, chaired the crisis intervention team, implemented procedures for dealing with sexual assaults, revised the student judicial code of conduct, and chaired the general fee allocation committee that administered the process for student organizations seeking funding.
Director of Off-Campus Housing/Human Relations/Summer Conference Housing








July 1984 – August 1994

Planned and implemented the goals and objectives for a centralized clearinghouse for off-campus housing for students.  Promoted student utilization of services through 
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promotional efforts.  Forecasted and monitored operating and personnel budgets.  Acted as liaison between the college and community groups.  Initiated a programming focus to improve recruitment and retention of minority students.  Assisted with the revisions of hiring standards for professional and para-professional staff.  Provided intervention and conflict mediation to resolve racial or sexual conflicts.

PROFESSIONAL ACTIVITIES

Publications:

· “Minority Excellence Through Effective Mentoring, Mentoring Minorities and Women: A Challenge for Higher Education,” Council for the Advancement and Support of Education, District Five.

Presentations:

· “Scholarship as a Recruiting Tool”
· “Tips on Successful Fundraising”

· “Student Affairs Professionals of Color: Reflecting on the Past—Looking to the Future”

· “Building a Just Community”

· “Teen Values Conference”

· “Train the Trainers: Diversity Education”

Affiliations and Organizations:

· Murtis Taylor Multi-Service Center, Board Member

· Community Shares, Board Member

· The Links Incorporated, Western Reserve Chapter, Board Member

· Leadership Portage County

· Alpha Kappa Alpha Sorority

· Northeastern Ohio Public Universities Diversity Network

· GradsNet Foundation of Cleveland, Ohio

· United Way Services of Greater Cleveland

· National Association of Student Professionals Associates (NASPA)

· American College Personnel Association (ACPA)

